SP Publications
International Journal Of English and Studies (IJOES)

An International Peer-Reviewed and Refereed Journal; Impact Factor:8.337(SJIF)
ISSN: 2581-8333|Volume 8, Issue-9(September);2026

Artificial Intelligence-Assisted English Language Teaching in Higher
Education: Enhancing Communication Competence and Employability Skills
among Undergraduate Students.

1.Dr. P. Venkanna
Assistant Professor of English,Guru Nanak Institute of Technology, Hyderabad-
Telangana.
2.Mr. J.Madhu
Assistant Professor of English. ,Guru Nanak Institute of Technology, Hyderabad-
Telangana.

Article Received: 13/08/2026
Article Accepted:15/09/2026
Published Online:16/09/2026
DOI:10.47311/1JOES.2026.8.09.152
Abstract:

The emergence of Artificial Intelligence (Al) has redefined contemporary
educational practices, offering transformative possibilities for English Language Teaching
(ELT) in higher education. As graduate students navigate increasingly globalized and
technology-driven professional environments, the development of communication
competence and employability skills has become a critical educational priority. In the
contemporary globalized economy, undergraduate students pursuing technical and
traditional academic disciplines face a highly competitive job market where linguistic
proficiency and communicative adaptability are paramount. While traditional English
Language Teaching (ELT) methodologies often emphasize rote grammatical competence,
they frequently fall short of cultivating real-time communication competence and immediate
employability skills. This paper explores the integration of Artificial Intelligence-Assisted
English Language Teaching (AI-AELT) as a transformative pedagogical paradigm. Utilizing
intelligent tutoring systems, automated writing evaluation tools, and Al-driven
conversational simulators, AI-AELT provides personalized, scalable, and immersive
learning environments. This study outlines a conceptual framework demonstrating how Al
tools bridge the gap between academic linguistic knowledge and workplace readiness. The
paper concludes with actionable pedagogical recommendations for higher education
institutions to seamlessly integrate Al into existing ELT curricula to maximize graduate
marketability.

Keywords:Al-Assisted ELT, Communication Competence, Employability Skills,
Undergraduate Education, Educational Technology.
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1. Introduction

The higher education landscape is currently experiencing a critical inflection point.
Universities are graduating unprecedented numbers of students across engineering (B.Tech)
and traditional streams (Arts, Commerce, and Sciences). However, a persistent paradox
remains: despite possessing high technical or domain-specific academic knowledge, a
significant portion of these undergraduate students struggle to secure meaningful
employment due to a severe deficit in communication competence.
In the modern corporate and industrial ecosystem, English is no longer viewed merely as a
subject of academic study, but as a core employability metric. Employers demand
"employability skills"—a complex matrix of critical thinking, collaborative problem-
solving, emotional intelligence, and cross-cultural communication—all mediated through the
medium of the English language.

Traditional English Language Teaching (ELT) frameworks in higher education rely
heavily on teacher-centric lectures, large classroom sizes, and summative assessments that
test memory rather than application. These environments offer little to no room for individual
practice, real-time feedback, or exposure to professional communication scenarios.

To bridge this expanding gap, Artificial Intelligence-Assisted English Language Teaching
(AI-AELT) has emerged as a disruptive and highly promising paradigm. By leveraging
machine learning, Natural Language Processing (NLP), and generative Al, educational
institutions can transition from an outdated, one-size-fits-all model to a highly personalized,
dynamic, and career-oriented linguistic training framework.

Communication Competence vs. Grammatical Competence

Linguistic competence (the abstract knowledge of grammatical rules) does not
naturally translate into communicative competence (the ability to use language appropriately
in varied social and professional contexts). Undergraduates frequently excel in written
grammar examinations but experience severe anxiety and structural failure during job
interviews, group discussions, and presentations. AI-AELT targets communicative
competence by simulating authentic professional environments where students must
manipulate language dynamically based on context, audience, and intent.

Human Capital Theory and Employability

Human Capital Theory posits that education is an investment that increases an
individual's economic productivity. In the context of undergraduate education, language
proficiency acts as a critical component of human capital. Employability skills are not static;
they require continuous adaptation. Al tools accelerate the accumulation of human capital
by providing immediate diagnostic feedback, allowing students to upskill at an accelerated
pace prior to entering the labor market.

The Core Dilemma in Undergraduate ELT: The Employability Gap
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Undergraduate programs cater to a diverse array of students with wildly differing linguistic
baselines:

e Technical Streams (B.Tech): Students often possess high analytical skills but face
challenges in synthesizing technical data into clear, persuasive executive summaries
or cross-functional presentations.

e Traditional academic students: These students often lack institutional exposure
to corporate communication protocols, such as professional email writing, data-
driven report generation, and professional networking linguistics.

The Institutional Constraints:

1. High Student-to-Teacher Ratios: In classrooms with 60 to 65 students, a language
instructor cannot provide individualized speaking practice or detailed, iterative
feedback on writing assignments.

2. Linguistic Anxiety: Many students from vernacular or non-English medium
backgrounds experience severe psychological barriers. The fear of peer judgment in
a physical classroom silences them, preventing the oral output necessary for fluency.

3. Curriculum Synchronization and Real-Time Industry Trends: While proactive
frameworks like the National Education Policy (NEP) have significantly modernized
higher education by ensuring institutional curricula and textbooks are updated every
two to three years, the rapid evolution of global industry demands requires
immediate, micro-level adaptation.

Al Tools in English Language Teaching: Artificial Intelligence has introduced a wide
range of innovative tools that significantly enhance the process of English language teaching
and learning. These tools provide interactive, adaptive, and learner-centered environments
that help students develop communication skills effectively. By integrating Al technologies
into language classrooms, educators can offer more engaging and personalized learning
experiences to engineering students. One of the most prominent Al tools in language
learning is Al chatbots. These conversational agents simulate real-life interactions and allow
students to practice speaking and writing in a stress-free environment. Chatbots provide
instant responses, enabling learners to improve their fluency, vocabulary, and sentence
formation through continuous interaction. They are particularly useful for engineering
students who may lack opportunities for regular conversational practice.

Importance of Communication Skills for Engineering Students In today’s highly competitive
and globalized professional landscape, communication skills have become an indispensable
component of engineering education. While technical knowledge forms the foundation of an
engineer’s expertise, the ability to effectively communicate ideas, concepts, and solutions
determines professional success. English communication skills, in particular, play a vital role
in enabling engineering students to engage confidently in academic, industrial, and
international contexts.

Natural Language Processing (NLP) and Automated Writing Evaluation (AWE)
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Tools powered by advanced NLP (such as premium iterations of Grammarly, Hemingway
Editor, and specialized academic/corporate writing platforms) go far beyond basic
spellcheck. They evaluate:
o Lexical Diversity: Encouraging students to move away from repetitive, basic
vocabulary to professional synonyms.
e Tone and Pragmatics: Assisting students in adjusting their prose from casual to
formal, persuasive, or assertive, depending on the target audience.
e Structural Cohesion: Analyzing whether an argument flows logically from
paragraph to paragraph.
Intelligent Tutoring Systems (ITS) and Hyper-Personalization
Al-driven language applications (such as Duolingo for Business, Elsa Speak, or
customized university chatbots) utilize machine learning algorithms to map a student's
linguistic baseline within minutes.
e If a B.Sc. student struggles with subject-verb agreement but excels at vocabulary,
the Al shifts its pedagogical focus instantly, creating a bespoke learning trajectory.
e Pronunciation and Phonetics Training: Al voice recognition software analyzes
phonemes in real-time, giving students’ instant, private, and judgment-free feedback
on syllable stress, intonation, and clarity.
Enhancing Employability Skills: A Mapping Analysis
Employability skills can be explicitly systematically enhanced through targeted AI-AELT
interventions, as outlined below:

Core Employability | Traditional Al-AELT Direct Workplace
Skill ELT Method Intervention Output
Theoretical Mock interviews | Confidence,
lecturing on | with Al  bots | coherent  thought
Interview Readiness "I_nterview offe_ring instant | delivery under
Tips" sentiment and | pressure
grammatical
analysis
Memorizing Prompt-based Error-free,
Business standard letter | email drafting with | professional emails,
Correspondence formats from a | real-time structural | reports, and memos
blackboard and tone correction
One 2-minute | Al video/audio | Persuasive project
. . presentation per | analysis tracking | presentations, sales
g:JtEIr:fng Speaking semester due to | filler words (e.g., | pitches, _ and
lack of time "um", "ah™), | corporate briefs
pacing, and tone
Collaborative Group Al-mediated Equitable
Communication assignments collaborative participation in
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dominated by | writing platforms | corporate team
one or two | thattrack and guide | dynamics
fluent speakers | individual input
The Digital Divide and Socio-Economic Disparities
Al tools require stable high-speed internet connections and modern hardware. Higher
education institutions in rural or semi-urban areas must ensure that integrating Al does not
inadvertently disadvantage students who cannot afford personal digital infrastructure.
Universities must provide dedicated digital language labs to democratize access.
Strategic Recommendations for Higher Education
For AI-AELT to successfully enhance undergraduate employability, universities must
approach implementation strategically rather than ad-hoc:
1. Hybrid Pedagogical Frameworks (Blended Learning): Classrooms should adopt
an inverted model. Structural, repetitive learning and data-driven assessments can be
offloaded to Al platforms. The human professor can then utilize classroom hours
entirely for highly interactive, collaborative, and human-centric activities like
debates, physical presentations, and nuanced negotiation simulations.
2. Continuous Formative Assessment: Shift grading criteria away from high-stakes,
end-of-semester written exams. Incorporate data metrics from Al logs (e.g., hours
practiced, vocabulary progression, pronunciation accuracy improvements) into the
internal assessment matrix.
3. Faculty Upskilling: Instructors must be systematically trained not to view Al as an
adversarial threat, but as an administrative and pedagogical ally. Professional
development programs should focus on prompt engineering for educators, data
analytics interpretation, and digital mentorship.
Conclusion

This study sought to investigate undergraduate students’ attitudes and perspectives
on the use of Al tools to improve English for Communication competence in English for
Specific Purposes (ESP) courses. It also sought to determine the benefits and challenges of
incorporating Al into these courses.The results revealed that students had a generally
positive attitude toward Al tools when learning English for communication.They recognized
and experienced Al's ability to provide personalized learning experiences, real-time
feedback, and improved communication skills in Artificial intelligence assistance in
English for communication competence of english for specific purposes invarious contexts,
including interpersonal communication,public speaking, business communication, and
cross-cultural interactions. The integration of Artificial Intelligence into English Language
Teaching represents a vital evolution in higher education. For undergraduate students
pursuing technical and traditional academic disciplines, the acquisition of professional
communication competence is the ultimate catalyst for career mobility.
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