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Abstract 

The contemporary educational landscape has undergone a significant transformation 

under the influence of globalization, digitalization, and the implementation of the National 
Education Policy 2020 in India. Education is no longer confined to rote learning or 

examination-oriented pedagogies; rather, it emphasizes the holistic development of learners 

through emotional intelligence, communicative competence, multilingualism, and soft skills. 
This paper critically explores the interconnected role of Emotional Intelligence (EI), 

Communicative English, multilingual competence, and soft skills in shaping the personality, 

employability, confidence, and social adaptability of students in the twenty-first century. It 

also examines how these elements contribute toward the vision of a self-reliant India and a 
developed Odisha through learner-centered education. The paper argues that language 

education must move beyond grammar-based instruction and embrace empathy, leadership, 

collaboration, emotional awareness, and intercultural communication to prepare students for 
global citizenship. 
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Introduction: 

Education has always been considered one of the most powerful instruments of 

human transformation. In the modern era, however, the concept of education has expanded 
far beyond the traditional boundaries of textbooks and examinations. The twenty-first 

century demands learners who are not only academically proficient but also emotionally 

intelligent, socially adaptable, linguistically competent, and professionally skilled. In this 

context, Emotional Intelligence, Communicative English, soft skills, and multilingualism 
have emerged as essential dimensions of holistic education. 

 



 

 

SP Publications 

International Journal Of English and Studies (IJOES) 
An International Peer-Reviewed and Refereed Journal;Impact Factor:8.337(SJIF)  ISSN: 

2581-8333|Volume 8, Issue-5(May);2026 
_________________________________________________________________________________ 

 

288 

The National Education Policy 2020 strongly advocates skill-based, 

multidisciplinary, and learner-centered education. It emphasizes communication skills, 

critical thinking, creativity, multilingualism, and emotional well-being as significant 
components of educational development. The policy seeks to bridge the gap between 

academic learning and real-world application by encouraging communicative competence 

and interpersonal effectiveness among students. 
 

The growing importance of globalization and technological advancement has further 

increased the need for communicative English and soft skills in educational institutions. 

English has become a global language of communication, business, science, and professional 
interaction. However, mere knowledge of grammar and vocabulary is insufficient in today’s 

competitive world. Students must possess the ability to communicate confidently, think 

critically, work collaboratively, and demonstrate emotional maturity. Thus, the human side 
of education lies in nurturing both the intellectual and emotional capacities of learners. 

Emotional Intelligence and Education: 

The concept of Emotional Intelligence gained prominence through the works of 

Daniel Goleman, who defined it as the ability to understand, manage, and regulate emotions 
effectively. Emotional Intelligence plays a crucial role in shaping the behavior, attitudes, and 

interpersonal relationships of students. It enables learners to cope with stress, develop 

empathy, resolve conflicts, and maintain healthy communication in academic and 
professional environments. 

 

In educational institutions, emotionally intelligent students are more likely to 
demonstrate leadership qualities, teamwork, confidence, and resilience. Emotional 

Intelligence contributes to better classroom interaction and creates a positive learning 

atmosphere where students feel valued and understood. Teachers also play a significant role 

in cultivating emotional awareness by encouraging empathy, active listening, and 
collaborative learning practices. 

 

Moreover, Emotional Intelligence has become essential in an age dominated by 
digital communication and social isolation. The excessive dependence on virtual interaction 

often weakens emotional sensitivity and interpersonal bonding among learners. Therefore, 

integrating emotional literacy within educational curricula can help students develop 
compassion, emotional balance, and social responsibility. 

Soft Skills and Holistic Development: 

Soft skills refer to personal attributes and interpersonal abilities that enable 

individuals to communicate effectively and work harmoniously with others. These skills 
include leadership, teamwork, problem-solving, adaptability, time management, creativity, 

and decision-making. In the modern professional world, employers increasingly prioritize 

soft skills alongside technical knowledge. 
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Educational institutions must therefore focus on the development of soft skills 

through interactive pedagogies, group discussions, presentations, seminars, debates, and 

project-based learning. Soft skills not only improve employability but also shape students 
into responsible citizens capable of contributing positively to society. 

 

The integration of soft skills within communicative English classrooms can 
significantly enhance students’ confidence and self-expression. Students who participate in 

discussions, role plays, public speaking activities, and collaborative tasks gradually 

overcome fear and hesitation. Such pedagogical practices encourage active participation and 

transform passive learners into confident communicators. 
 

Soft skills also contribute to psychological well-being and social harmony. Learners 

with effective interpersonal skills are better equipped to handle challenges, build healthy 
relationships, and maintain professional ethics. Therefore, soft skills education should not be 

treated as an optional component but as an integral aspect of holistic student development. 

Communicative English and Communicative Competence: 

Communicative English focuses on the practical use of language in real-life 
situations rather than mere grammatical accuracy. It emphasizes listening, speaking, reading, 

and writing skills along with contextual understanding and social interaction. Dell Hymes 

introduced the concept of communicative competence, which highlights the ability to use 
language appropriately and effectively in different social contexts. 

 

In India, English functions as a bridge language connecting people from diverse 
linguistic and cultural backgrounds. Proficiency in communicative English empowers 

students to access global opportunities in education, employment, research, and technology. 

It enhances self-confidence and facilitates participation in international discourse. 

 
However, traditional English teaching methods often emphasize memorization and 

examination-oriented learning rather than communication. As a result, many students 

experience anxiety and hesitation while speaking English despite having theoretical 
knowledge of the language. The shift toward communicative language teaching can address 

this gap by encouraging interaction, fluency, and practical language use. 

 
Communicative competence also involves sociolinguistic awareness, cultural 

sensitivity, and pragmatic understanding. Students must learn how language varies according 

to context, audience, and purpose. Such competence is essential in multicultural societies 

and global workplaces where effective communication determines professional success. 

Multilingualism and Inclusive Education: 

India is a multilingual nation where linguistic diversity forms an essential part of 

cultural identity. The National Education Policy 2020 strongly supports multilingualism and 
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mother tongue-based learning in early education. Multilingualism enhances cognitive 

flexibility, cultural understanding, and linguistic awareness among learners. 

The relationship between multilingualism and communicative competence is deeply 
interconnected. Students who are exposed to multiple languages develop greater adaptability 

and intercultural sensitivity. Multilingual learners often possess stronger analytical and 

problem-solving abilities because they navigate diverse linguistic systems. 
 

In the context of Odisha and other regional spaces, multilingual education can 

empower students from rural and semi-urban backgrounds. Many learners experience 

linguistic insecurity when transitioning from regional languages to English-medium 
communication. Therefore, educational institutions should adopt inclusive pedagogies that 

respect linguistic diversity while gradually strengthening communicative English skills. 

Multilingual classrooms also promote tolerance, empathy, and cultural harmony. Students 
learn to appreciate different linguistic identities and perspectives, thereby fostering national 

integration and global citizenship. Thus, multilingualism should not be perceived as an 

obstacle to English learning but as a valuable resource for holistic educational growth. 

NEP 2020 and the Future of Human-Centered Education: 
The National Education Policy 2020 represents a transformative vision for Indian 

education. It seeks to create a flexible, inclusive, multidisciplinary, and skill-oriented 

educational framework that prioritizes learner development over rote memorization. The 
policy recognizes the significance of communication skills, emotional well-being, 

multilingualism, and experiential learning in preparing students for the future. 

 
The integration of Emotional Intelligence, communicative competence, and soft 

skills aligns with the broader vision of Aatmanirbhar Bharat and a developed Odisha. Skilled 

and emotionally resilient students contribute to economic productivity, innovation, 

entrepreneurship, and social harmony. Education therefore becomes not merely a means of 
acquiring degrees but a process of cultivating responsible and empowered human beings. 

Teachers and educational institutions must adapt to this changing paradigm by creating 

interactive, student-friendly, and emotionally supportive learning environments. The use of 
digital tools, language laboratories, collaborative learning models, and experiential activities 

can strengthen communicative and interpersonal abilities among students. 

Conclusion: 
The human side of education lies in nurturing emotionally intelligent, 

communicatively competent, and socially responsible individuals. Emotional Intelligence, 

soft skills, communicative English, and multilingualism collectively contribute to the holistic 

development of learners by enhancing confidence, empathy, leadership, adaptability, and 
intercultural awareness. In the contemporary world, academic excellence alone is insufficient 

without effective communication and emotional maturity. 
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The National Education Policy 2020 provides a progressive framework for 

integrating these human-centered dimensions into education. By promoting multilingualism, 

communicative competence, and skill-based learning, the policy envisions a generation of 
empowered learners capable of contributing to the vision of Aatmanirbhar Bharat and a 

developed Odisha. Therefore, educational institutions must move beyond conventional 

pedagogies and embrace transformative approaches that prioritize both intellectual growth 
and human values. 
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