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Abstract

Assertiveness is a key skill that helps to better manage oneself, people, and situations.
It helps to influence others in order to gain acceptance, agreement, or behaviour
change. It is the ability to express opinions positively with confidence. Assertive
people are in control of themselves and are honest with themselves and others. There
is a fine line between assertiveness and aggression, and people can often confuse the
two. Assertiveness is based on balance. It requires being forthright about wants and
needs while still considering the rights, needs, and wants of others with fairness and
empathy. On the contrary, aggressive behavior is based on winning without regard
for the rights, needs, feelings, or desires of other people, often without asking.
Assertive communication techniques help to communicate thoughts and feelings
firmly and directly. Practicing assertive techniques regularly will slowly build up
confidence and self-belief to become more productive and efficient. This paper tries
to examine how assertiveness in the workplace can enhance empowerment in
personal and professional communication.
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Introduction

Assertiveness may be defined as the ability to express one’s beliefs, wants, or
feelings in a confident and direct manner. Assertiveness is a marker of self-efficacy
and a key component of self-advocacy. People communicate with each other both
verbally and nonverbally. We transmit our thoughts and feelings through words—
verbal and nonverbal—through body language, tone of voice, facial expressions,
gestures, and actions. It is important to have an agreement between the two forms of
communication. Studies show that when there is a discrepancy between a verbal and
nonverbal message, we tend to believe the second one. Starting with the two forms
of communication, there are three styles of communication in relationships. These
styles are called passive, aggressive, and assertive. It is known that people use all
three styles of communication in a conversation, and when the situation requires it,
they address only one style. "Assertive™ is a new term, introduced somewhat abused
in Romanian, with an uncertain status of neologism, which refers to an assertive
person, ambitious, who wants to impose, who is self-controlled. It means you can say
what you do not agree with in an elegant manner, without being verbally aggressive,
without damaging or disturbing, without being placed in a delicate position, leaving
room for discussion, but in terms that you took the freedom to “impose.” We are often
at home, at work, and in society, faced with people who do not communicate as we
want and who don’t understand the words we say. This inability to communicate
leads to frustration, disappointment, and sometimes a feeling of powerlessness. From
there to shouting, raising the tone, or using harsher words, there is only one step.
Those who have experienced some kind of education may not fall into this
"sin,” using different ways to express dissatisfaction, disagreement, or even control
the discussion. But what happens to "others™? Well, the others get to say words that
they regret later and come across as channelling frustration in the form of verbal
aggression, often directed towards people nearby that are not necessarily directly
involved in the events referred to in the discussion.

Assertiveness is the ability to represent to the world what you really are and
to express what you feel when you feel it is necessary. It is the ability to express your
feelings and your rights, respecting the feelings and rights of others. Those who have
mastered assertiveness are able to reduce interpersonal conflicts in their lives, thus
removing a major source of stress for many of us. Assertive behaviour demonstrates
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respect for oneself and others, promotes self-disclosure, selfcontrol, and positive
appreciation of self-worth. Assertiveness is the most effective way of solving
interpersonal problems. Direct communication, openness, and honesty allow you to
receive messages without distortion, which maintains relations with others.

Being assertive is a skill that empowers individuals to express their thoughts,
feelings, and needs in a clear and thoughtful manner. It involves advocating for
oneself while respecting the opinions of others. In the corporate landscape,
assertiveness is a vital tool that enhances communication, fosters healthy
relationships, and fuels personal growth. In a world where confident communication
is essential, mastering assertiveness is a game-changer. It allows you to articulate
ideas with clarity, negotiate effectively, and handle conflicts without undermining
relationships. One can contribute meaningfully, stand their ground, and make a
lasting impact with assertiveness. It involves asserting and respecting others’s
opinions. Assertiveness training is important not just as an individual skill but as a
collective effort that enables everyone to communicate effectively, make informed
decisions, and contribute authentically.

Statement of the Problem

Assertiveness is a key skill that helps to better manage oneself, people, and situations.
It helps to influence others in order to gain acceptance, agreement, or behaviour
change. It is the ability to express opinions positively with confidence. Assertive
people are in control of themselves and are honest with themselves and others. There
is a fine line between assertiveness and aggression, and people can often confuse the
two. Assertiveness is based on balance. It requires being forthright about wants and
needs while still considering the rights, needs, and wants of others with fairness and
empathy. On the contrary, aggressive behavior is based on winning without regard
for the rights, needs, feelings, or desires of other people, often without asking. Many
employees and employers do not understand the importance of assertiveness in
communication and sometimes compensate it with aggressiveness.

Review of Literature
Being assertive allows you to communicate your wants and needs more
authoritatively while remaining fair and empathetic. It can also help you become
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more confident and even improve your mental health (Pourjali & Zarnaghash 2010).
In general, assertive people make great managers who get things done by treating
people with fairness and respect and are treated by others the same way in return
(Ames & Flynn 2007). Assertive people are able to recognize the value of their
opponent's position and can quickly find common ground with them. They feel
empowered to do whatever it takes to find the best solution to the problems that they
encounter. They are self-assured and don't feel threatened or victimised when things
don't go as planned or as expected (Lee & Crockett 1994). They feel confident
enough to say "yes" to the person and "no" to the task and maintain boundaries. Some
organisational and national cultures prefer people to be passive and may view
assertive behaviour as rude or even offensive. Research has also suggested that
gender can have a bearing on how assertive behavior is perceived, with men more
likely to be rewarded for being assertive than women (Maxfield et al., 2015).

Objectives

1. To explain the components of assertiveness.

2. To describe how to develop assertiveness.

3. To evaluate the mastery of assertiveness and empowerment in personal and

professional communication

Research Methodology
The study has been done mainly on the basis of secondary data and information
available from books, published works, and reports. This paper is based on case
studies and an analytical and logical understanding of various reports, journals,
research papers, books, newspapers, and the internet.

Assertiveness is a powerful skill that emerges from the depths of confidence
and self-belief. By nurturing unwavering self-confidence, confronting self-limiting
beliefs, embracing authenticity through values and boundaries, developing effective
communication skills, and conquering the fear of rejection or criticism, individuals
can unlock their assertiveness potential. It is important to remember that
assertiveness is a skill that can be honed through continuous practice and self-
reflection. With a strong foundation of confidence and self-belief, individuals can
confidently express themselves, establish healthy boundaries, and navigate social and
professional interactions with authenticity and conviction.
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Becoming assertive involves developing an awareness of what you need and want
and believing that you have the right to ask for what you want. You treat yourself
and your needs with the same respect and dignity as you’re expected to give to others.
Acting assertively is a way of developing self-respect and self-worth. There is a two-
way interaction between self-esteem and assertiveness. You may be surprised that
assertive behaviour brings you a greater response and increased respect from others,
and this experience in turn enhances your self-worth. Assertiveness training is
essentially training in communication and social skills. It teaches a way of behaving
that aims to achieve a win-win situation in interpersonal relationships.

Components of assertiveness

The concept of assertiveness was introduced by experts in behavioural therapy, with
assertiveness claiming to inhibit anxiety and reduce depression. It points out that
assertive behaviour leads to improved self-image.

After Lazarus, assertiveness involves four elements:

Rejecting demands;

Request favours and make calls;
Positive and negative feelings;
Initiation,

Howbde

Continuation and conclusion of a general conversation. They constituted a cognitive
component involving a certain way of thinking. The behavioural component of
assertiveness includes a series of non-verbal elements, such as:

1. Eye contact: an assertive person will look their interlocutor in the eye. Lack
of eye contact can send unwanted messages, such as "I'm not sure what to
say" or "l am very afraid."

2. Tone of voice: even the most assertive message will lose its significance if it
is expressed with a hushed voice (this will give the impression of uncertainty)
or too hard, which could activate depressive behaviour in the interlocutor;

3. Stance: The assertive posture of a person varies from situation to situation.
However, it is estimated that in most cases, the subject must stand right—not
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too stiff because it expresses a state of tension, not too relaxed because others
could interpret such a position as disrespectful.

4. Facial expressions: for the message to be assertive naturally, mimicry must
be appropriate and congruent with the message content. Otherwise, for
example, if someone smiles when he says that something bothers him, the
party offers ambiguous information, which alters the meaning of
communication.

5. Timing the message: the most effective assertive message loses meaning
when taken at the wrong time. Thus, for example, no boss will respond
favourably to a request for a wage increase, no matter how well made that
request is, if an employee approaches you when preparing to appear before a
committee of the company's control.

6. Content: even if all other conditions are met, the message does not achieve
its purpose if it is too aggressive, with the intention of blaming the other, or,
conversely, expressed in a very shy and passive way. The content of an
assertive message should be narrow, descriptive, and direct.

The concept of assertiveness, relatively new in Romanian society, is "imported™ from
the Americans, and it means, in principle, to say "no" without feeling guilty. More
articulate, assertive communication is when you say what you want to say, firmly,
spontaneously, honestly, and directly, keeping your dignity and rights while at the
same time not insulting the other—so without attacking him as a person, but referring
strictly to his behavior. Assertiveness is not a natural behaviour we are born with.
People behave and communicate in relation to the two primary reactions—to flee or
fight—submissive or aggressive. "Naturally, we behave and communicate
submissively or aggressively; assertiveness is a way of communicating that
constitutes a behaviour and is educated, so it is a skill that must be known and then
racticed.” If we put on a scale of two extremes—submissive and aggressive—
assertive behaviour is not as we expect, in the middle. Assertive behaviour is much
closer to aggressive behaviour, but aggressive behaviour is different in the fact that
it does not infringe on the rights and freedoms of others. Also, it analyses the
behaviour of others, not their wn. For example, a manager who enters the office and
tells his people, "1 am unhappy that you have not reached the targets that we have
established. What happened?" behaves assertively, and a manager says, "Normally.
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| am not in a day, and no one does one thing. Idiots!" has aggressive behaviour.

Developing Assertiveness
Though it’s not always easy to become more assertive, but it is possible. To be more
assertive, one needs to gain a good understanding of self and inherent value as well as
their value to their organization and team. Self confidence is the basis of assertive behavior.
It helps to recognize the need to be treated with dignity and respect, give confidence to stand
for rights and protect boundaries and remain true to self. Another way is voice our needs
and wants confidently. Find ways to make requests that avoid sacrificing others' needs.
Asking for things in an overly aggressive or pushy way is likely to put others off and even
damage relationships. Another important thing to learn is to acknowledge the fact that we
cannot control other people’s behavior. Remaining calm and being respectful without
violating others needs is essential. Accepting feedback and being open to criticism is a great
virtue to learn. Employees should learn to accept positive and negative feedback graciously
and humbly (Feedback Matrix). Learning to say ‘No’ and knowing one’s limits helps to
manage tasks effectively and also protect time and workload. Finally, reviewing progress
and constant evaluating will help in managing assertiveness in personal and professional
space.
Assertiveness and Bridging the Gender Gap

It’s important to consider the factor that has long been prevalent in many professional
settings — the gender gap. According to a Harvard University study, women face unique
challenges when it comes to asserting themselves without being labeled as “bossy” or
“aggressive.” The gender gap sheds light on the significance of cultivating assertiveness in
a way that empowers individuals to express themselves confidently, irrespective of what
society expects. This requires understanding the nuances of communication styles and
collectively working towards a more inclusive workplace.
In order to foster a workplace environment where everyone’s voice is valued and heard and
gender gap is bridged, some of the strategies that can be employed are:
1. Communication Techniques: Developing strong communication skills including active
listening, clear expression, concise articulation of ideas, clarity and respect in
communication will help in conveying thoughts with confidence..
2. Set Clear Boundaries: Understanding needs, values, and boundaries, both in terms of
workload and personal time and being able to communicate them professionally so that
others could respect space or workload capacity.
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3. Effective Communication: Using “I” statements to express your thoughts and feelings
without blaming or accusing when discussing concerns or expressing opinions makes it less
likely to come across as accusatory or confrontational.

4. Practicing Confidence Building: Confidence plays a significant role in assertiveness. Put
one self in situations that build confidence, such as public speaking, taking on challenging
projects, or seeking out opportunities to showcase skills.

5. Conflict Resolution: Learning effective techniques for resolving conflicts in a respectful
and constructive manner is a natural part of any workplace, but being able to handle it can
make a significant difference in assertiveness and professionalism.

6. Providing Constructive Feedback: Learning to give feedback to a team or colleagues
that is specific and actionable, and delivered in a positive way encourages improvement.

7. Negotiation Skills: Negotiation often requires assertiveness. Develop negotiation skills
to advocate your ideas or promote yourself for an improved salary, more challenging job
responsibilities, or other aspects of your career.

Mastering assertiveness is about finding the balance that allows expressing oneself
confidently, respectfully, and authentically. It is about embracing one’s voice and
contributing meaningfully to the ever-evolving corporate world.

Strategies to Improve Assertiveness

1. Self-awareness: The first step towards assertiveness is self-awareness. Understand your
feelings, needs, and boundaries. Reflect on past situations where you felt you should have
been more assertive and analyze what held you back.

2. Effective Communication: Learn to express yourself clearly and directly. Use "I"
statements to express your thoughts and feelings without blaming others. For example,
instead of saying, "You never listen to me," you could say, "I feel unheard when my opinions
are not considered.”

3. Active Listening: Being assertive also involves actively listening to others. Give them
your full attention, ask clarifying questions, and validate their perspective, even if you
disagree.

4. Assertive Body Language: Your body language can reinforce your assertiveness.
Maintain eye contact, use a steady tone of voice, and maintain an upright posture.

5. Clear Boundaries: Clearly define your boundaries and communicate them to others. Be
firm but respectful when asserting your limits. Practice saying "no" when necessary, without
feeling guilty.

6. Positive Self-talk: Challenge negative self-talk that undermines your assertiveness.
Replace self-doubt with affirmations that reinforce your self-worth and right to express
yourself.
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7. Role-Playing: Consider practicing assertive conversations with a trusted friend through
role-playing. This can help you gain confidence in real-life situations.

Assertiveness is a skill that can be developed and refined over time with practice and
self-awareness. By becoming more assertive, you can enhance your communication, reduce
stress, and build healthier relationships. Remember that assertiveness is not about dominating
others or being aggressive but rather about finding a balance that allows you to express
yourself while respecting the rights and boundaries of others. As you continue to work on
this valuable skill, you'll find it can lead to personal and professional growth, fostering a
more confident and fulfilling life.

Conclusion:

Assertiveness is a positive trait that benefits every person. It leads a person
towards a healthy personality without any complexes or regrets. A non-assertive
person is never satisfied with his life, which makes it difficult for himself as well as
for others. Being assertive means finding the right balance between passivity and
aggression. Being assertive doesn't mean dominating or dismissing others in order to
get what you want. Acting in one’s own interests without considering other people's
rights, feelings, desires, or needs is aggression. One can learn to be more assertive
over time by identifying their needs and wants, expressing them in a positive way,
and learning to say "no™ when they need to. Assertive communication techniques
help to communicate thoughts and feelings firmly and directly. Practicing assertive
techniques regularly will slowly build up confidence and self-belief to become more
productive and efficient.
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